
Prioritizing accessibility
Accessibility supports Princeton’s commitment to diversity 
and inclusion as well as OIT’s goal to improve the user 
experience for all people. At its heart, usability is about 
providing highly-usable and accessible IT to everyone. OIT 
is responsible for championing and delivering technology 
that is accessible to everyone relying on it to advance their 
work. Yet the calling to champion accessibility goes beyond 
responsibility. As technologists, we can change outcomes 
for students, faculty, and the staff who support them.

Senior web accessibility advisor – leading the charge: 
As OIT evangelizes user-centered practices at Princeton, 
accessibility awareness and capability continue to grow. 
This marks the first year of a multi-year initiative to raise 
awareness, modernize our accessibility toolkit, and expand 
skills across the University. To lead that charge, the UXO 
brought on a senior web accessibility advisor in October 
2016. As an advocate for design and processes that expand 
access, this specialist serves as both a partner to our 
customers and a guide within OIT. 

Accessibility-informed Drupal templates: In migrating 
from Roxen to Drupal, Princeton is making accessibility 
gains. In FY17, the UXO teamed with OIT Web Development 
Services (WDS) to create a new, University-themed 
template that includes features such as unobstructed 
keyboard access for non-sighted visitors and for those 
using mobility systems. The new template will allow any 
department or office on campus to publish an attractive and 
accessible website, at no charge.

Office of Disability Services website upgrade: 
Princeton’s Office of Disability Services serves as a 
frontline resource for students and others seeking equal 
access to University resources. The UXO worked with 
Disability Services to upgrade their website, implementing 
enhancements including accessible form design. The forms 
are designed using UX industry best practices, and will 
be used as the basis for upcoming enterprise form design 
projects.

Expanded reach for MOOCs: To support the continued 
growth of Princeton’s massive open online course (MOOC) 
offerings, the UXO partnered with the McGraw Center 
for Teaching and Learning to improve accessibility for its 
MOOC-related documents and background processes. 
While MOOCs have proven highly user-friendly, Princeton’s 
collection now raises the bar with accessible PDF content 
and captioning. In FY18, downloads including slides and 
reading material will be incorporated. The UXO also broke 

Partnering in education:  
The NJ Commission for the Blind and 
Visually Impaired
The most significant accessibility gains are made in 
partnership: When people of different abilities work 
together toward a common goal, new thinking emerges. 
In FY17, the UXO forged a connection between the 
University and the New Jersey Commission for the 
Blind and Visually Impaired, which strives to help people 
“achieve full inclusion and integration in society through 
success in employment, independent living, and social 
self-sufficiency.” Established in 1910, the organization 
works on behalf of people throughout the state.

As part of the UXO’s Fundamentals of UX Certificate, a 
monthly Introduction to Web Accessibility training course 
is offered to faculty, staff, and students. Over the course 
of four hours, participants learn theoretical models of 
disability, tenets of inclusivity, and the importance of 
contextualizing access as a civil right. Representatives 
from the Commission were added to the agenda. They 
have quickly become a key educational partner.

After learning how fairness can be built into the digital 
communications ecosystem, students are joined by 
members of the Commission. Not only do they showcase 
assistive technologies like JAWS screen readers for 
Windows that remove hurdles to access; they offer a 
real-world example of common barriers. During the 
session, two websites are loaded: one coded to work 
with the screen reader, one not. In comparing the two, 
the daily experience of non-sighted or visually impaired 
learners is brought to life.

“If it’s not coded or scripted correctly, the screen reader 
does not read or pick up the information,” explains 
Andrea Askie-Rosario, MS, CRC, business relations 
specialist for the Commission. “Demonstrating the 
software opens people’s eyes to how people who are 
blind and visually impaired access the internet and 
computers.” She also anticipates another benefit: When 
blind and visually impaired students come to campus, 
Princeton will be better prepared to offer equal access. 
“They’ll know what to do. They’ll know about the 
technology.” 

In short order, work with the Commission has expanded 
beyond the boundaries of the classroom. In early 
FY18, Princeton attended a reverse job fair hosted by 
the Commission, where blind and visually impaired 
candidates networked with prospective employers. 
“It’s flipping the script on the traditional job fair,” Askie-
Rosario explains. 

Working together, the two groups look forward to 
bringing web accessibility training to more people on 
campus. “Giving people that firsthand experience really 
brings things into perspective,” Askie-Rosario says.
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